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WELCOME 
NOTE

1

Exotic creatures meet  
with residents 
Residents at Shannon  
Court in Surrey recently  
enjoyed a workshop  
with animal experts  
ZooLab. The unusual  
visitors included a snake, lizard  
and an African snail. 

Spring is here 
Connaught Court  
residents couldn’t  
wait for spring to  
arrive. Residents  
in York enjoyed a  
flower arranging  
session to mark St  
David’s Day on 1 March to  
help brighten up the Home.

Zetland Court resident  
Pat turns 106!
Congratulations to Pat Corbin at 
our Home in Bournemouth who 
recently turned 106. Pat, who is 
one of our oldest residents, enjoyed 
a lunch with her family to celebrate 
the special milestone.

Shannon Court and Lord 
Harris Court get together
Activities Coordinators  
at Shannon Court and  
Lord Harris Court  
teamed up to 
bring residents 
in Hindhead 
to meet with 
residents in  
Reading. They  
enjoyed lunch 
together and a talk 
about rocks and fossils.

In March 2017, we began a consultation process to build 
a new care home at Lord Harris Court in Berkshire to 
support up to 72 people. This marks the first step in our 
plans to create and develop new services for the Masonic 
community, which include nursing and dementia care 
facilities. Subject to planning approval, we propose to 
build the new care home within the next three years 
before closing the current building which is nearing the 
end of its life. 

Our Development Team continues to look at other 
opportunities across the country for new services and to 
improve our existing portfolio. At Albert Edward Prince of 
Wales Court in Mid Glamorgan we will be having a new 
entrance and reception, additional nursing, and new dementia 
facilities completed in time to mark the tercentenary of the 
United Grand Lodge of England on 24 June.

Our Operational Management Team is conducting a review 
of our care practices, to ensure that we are sharing good 
learning, particularly as we receive formal Care Quality 
Commission (CQC) inspections. I am pleased to report that 
Devonshire Court in Leicester is now going from strength to 
strength following a challenging 2016, and we are hopeful 
for a positive CQC inspection result.

Through the work of our Marketing Team, we’re also 
focusing on how we can strengthen the links between our 
care homes and the Masonic community at a local level. 
This is to ensure our Homes reach full capacity and through 
networking, we continue to receive a strong demand for 
new referrals.    

Currently, the average age of admission  
is 89 years and this continues to  
increase, reflecting that people are  
not only living longer, but are 
coming into care later. Our oldest 
resident is 106 and we have around 
46 centurions across our care homes.

Thank you for your continued 
support and I hope you enjoy 
the issue.

NEWS 
IN BRIEF

Mark LLoyd
Managing Director

FROM 
MARK LLOYD
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Results from a recent national survey show the RMBI has a high level 
of customer satisfaction, with 94% of our residents telling us that they 
are happy with the overall standard of their care home.

The staff is so kind and 
patient; you get the feeling 
that nothing is too much 

trouble. As soon as you come 
through the door, you can 

feel the warmth.

RMBI RESIDENTS  
HAVE THEIR SAY

In September 2016, leading 
market research company Ipsos 
Mori, conducted the Your Care 
Rating (YCR) Satisfaction Survey 
for residents and their relatives 
across the UK. The YCR Survey 
is the largest survey for care 
home providers – 33 providers 
across 914 homes took part.  
In RMBI care homes, over  
600 residents and 500  
relatives shared their views  
with us.

The nationwide survey  
gives residents a voice and 
helps care providers to  
better understand the needs  
of residents and their families,  
so they can continually develop 
their care and services.

The RMBI is commited to 
providing the highest level 

of person centred care. 
This means that we work 
with each resident to 
understand their needs 
and develop services 
that are individual to 
them. Results from the 
survey revealed that 
97% of residents felt 

that staff treat them with 
kindness, dignity and 

respect, which was on par 
with 2015’s figures. 

These findings were also echoed 
by residents’ families, where 
97% of those surveyed said 
they felt that the Home was a 
safe and secure place for their 
relative or friend to live. All 
relatives reported that they felt 
they could visit their loved one 
when they wanted to.

Thank you to all residents 
and their families who shared 
their feedback about our 
services. Your views will help to 
improve and develop the care 
and support that we provide.

97%
of residents  

said that their 
Home is a safe and 

secure place 
to live

97%
of relatives said 
that staff treat 
their relative or 

friend with kindness, 
dignity and 

respect 

Relative at Prince Michael  
of Kent Court, Watford



3R M B I  N E W S  S P R I N G  /  S U M M E R  2 01 7

NEED ADVICE ABOUT YOUR  

CARE OPTIONS?  
Our Advice and Support Team (AST) provides a free, 
independent and confidential service on behalf of the 
RMBI and the Masonic Charitable Foundation (MCF). 

Andrea Welsh tells us more  
about the role of the AST 
and how the team supports 
Freemasons.

About our team 
We have 13 representatives and 
Maggie Holloway, Manager of 
the Advice and Support Team, 
has previously managed Shannon 
Court in Surrey. I have worked 
as a member of the AST for five 
years and cover five provinces; 
Derbyshire, Leicestershire and 
Rutland, Nottinghamshire, South 
Staffordshire and Lincolnshire.

Can the AST support you?  
The main role of the AST is to 
communicate with members of 
the Masonic community. We 
discuss their needs, and help 
them to access support from 
the MCF and/or support from 
other agencies including access 
to benefits advice. We carry out 
home visits and provide advice 
over the phone to families, lodge 
members and Almoners who get 
in touch with concerns. We also 
attend lodge meetings and other 
Masonic events to talk about our 
work and to raise awareness of 
the MCF and RMBI’s services.

Working with the  
care homes  
We work closely with Home 
Managers and their teams, and 
are often involved in carrying out 
pre-admission assessments for 

individuals moving into a Home 
outside of their area. We also 
support families, spouses and 
partners when their loved one 
has moved into full time care. 
There are often many things 
to consider for the person who 
has stayed at home and we can 
assist with practical, financial and 
emotional situations.

Frequently asked questions
The most common question 
I get asked is how a person’s 
care will be funded. This is a 
complex topic as each person 
is assessed individually on their 
ability to pay, their assets and 
income. We always recommend 
to talk this over with a Home 
Manager or a member of the 
AST who can guide them 
through the process. People also 
ask about the practical elements 
of moving home including their 
belongings, services provided 
in the care homes and being 
able to go out. We’re always 
glad to reassure people that 
they can treat their new 
home as their own home.

A typical day in the 
life of an AST member 
Each time we visit someone in 
their own home it is a different 
experience. It can range 
from organising a holiday to 
applying for benefits, assessing 
an individual for full time care 
or assisting a whole family in 

distress. We have to be prepared 
to adjust our approach to suit 
the individual’s needs. Often we 
will make a visit alongside the 
lodge Almoner who refers people 
to us. This close working often 
results in even more positive 
outcomes, as Almoners can carry 
out tasks outside of our role and 
vice versa.

What I love most  
about my job 
Every day is different and the 
AST Team is very supportive.  
We all have backgrounds in 
health and social care so we can 
call on each other for advice. 
When your youngest client can 
be a few months old and your 
oldest client is almost 100, you 
have to be prepared.

Andrea Welsh
Advice and Support Team member
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CELEBRATING FRIENDSHIP  
AND COMMUNITIES 
IN RMBI HOMES
There are increasing reports in the news connecting older people  
and loneliness. According to older people’s helpline The Silver Line, 
more than half of people over 75 live alone and 1 in 10 experience 
intense loneliness. Recent research by Age UK to support its campaign 
‘No one should have no one’ also suggests that feeling lonely in later 
life runs deeper in England than in other developed countries. They 
estimate that 1.2 million older people are chronically lonely.

It’s no secret that people are 
living longer and as a result, our 
needs are changing in later life 
and becoming more complex. 
The activities that take place at 
RMBI care homes are aimed at 
supporting residents’ health and 
wellbeing, helping them to stay 
independent in later life. 

To kick start 2017, our Homes 
celebrated activities and 
events with a ‘Friendship and 
Communities’ theme. The 
aim was to explore different 
opportunities to help residents 
connect with their community. 
At Cornwallis Court in Suffolk, 
85 year old resident John Miller 
went to visit the school he 
attended as a young boy for the 
first time in 80 years.

John talked to students at 
Guildhall Feoffment Community 
Primary school in Bury St 
Edmunds, and shared stories 
including what life was like 
during the war and fond 
memories of attending the 
school when he was a boy.

“I immediately recognised 
my old classroom and 
it was great to meet 
students and teachers. It 
brought back so many 
memories. Attending 
the school had a really 
positive effect on me; I 
later became a musician 
and a tailor,” John said.

Alexander Winter, Activities 
Coordinator at Cornwallis 
Court added, “The 
local school plays an 
important part in 
the community, and 
our residents really 
enjoy spending 
time with the 
children when 
they come to visit. 
It brings a lot of 
energy and a mutual 
benefit for both the 
children and residents 
to learn more about each 
other. John’s visit to the 
school was a special occasion as 
he has built strong connections 
growing up in the area.”

Cornwallis Court resident John Miller visits 
his former primary school
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In Exeter, residents and staff at 
Cadogan Court teamed up with 
Hawkridge Birds of Prey Centre 
in Exmouth as part of their 
activities.  

The bird expert team brought 
an array of birds including a 
South African owl, a European 
eagle owl and a Tawny owl 
which is native to England, to 
meet with residents.

During the session, some of the 
residents who have limited eye 
sight were able to hold the birds 
and touch their feathers, whilst 
learning interesting facts about 
how to care for the animals.

“Our residents love taking part 
in different activities and we try 
to team up with local projects 
as much as possible, to help 
residents stay involved with 
their local communities. These 
relationships are important at 
any age and staying connected 
in the community can have 
a huge impact on a person’s 
health and wellbeing,”  

said the Home’s  
Activities Coordinator  
Angela Webb. 

Activities Coordinators  
at neighbouring Homes, 
Shannon Court in  
Hindhead and Lord Harris  
Court in Berkshire decided  
to celebrate ‘friendship’ 
between residents and staff. 
Residents in Hindhead  
visited the Home in  
Reading to enjoy lunch  
and an activity about  
rocks and fossils.

A big thank you  
to our Homes’  
Associations of  
Friends who 
support many of  
the activities and  
trips that take place  
in our care homes,  
helping us to provide  
memorable experiences  
for residents.

Staying connected  
in the community can 
have a huge impact  
on a person’s health  

and wellbeing.

Angela Webb  
Activities Coordinator at  

Cadogan Court

Resident Kathleen  
Holman at Cadogan  
Court enjoys a Birds  
of Prey session.
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LEGACIES AND 
FUNDRAISING 

UPDATE

We recently received a payment 
in excess of £195,000 which 
added to previous funds, 
brought a total legacy gift of 
over £495,000. This gift came 
from the estate of the late 
Frederick George Lifford, a 
Leicestershire Mason from 1961 
until he passed away in 2014. 
The legacy was left entirely to 
Devonshire Court.

In February, we received an 
unrestricted legacy gift of 
£100,000 from the estate of 
the late Mrs Mahalah Beatrice 
Louise Uncle. Mahalah’s 
husband, Harold Stanley Uncle 
was a Freemason for 39 years 
until he passed away in 2004 
at the age of 86. Harold was a 
member of Lodges in Middlesex 
and Berkshire.
 

The ongoing efforts and generous support from the Masonic 
community continues to play a major role in helping to care for  
our residents. 

If you would like to find out  
more about how to leave a 
legacy gift to the RMBI or a 
preferred care home, please 
contact Duncan Washbrook, 
Legacies Manager at 
dwashbrook@mcf.org.uk  
or speak to your local Home 
Manager. 

Yorkshire, West Riding 
Festival 2017
The Festival will be coming to a 
close on 10 June with a Festival 
Ball at the Royal Armouries 
Museum in Leeds. To date, the 
Festival has raised over £2.7m 
for the RMBI (Feb 2017) which 
is an enormous achievement. 
A big thank you to all our 
Yorkshire Masons for their hard 
work and efforts.

Surrey 2019 Festival 
In May, 49 brave Freemasons, 
their friends and families will 
be abseiling down the Tower of 
Guildford Cathedral, led by the 
Provincial Grand Master RW Bro 
Ian M. Chandler.

Those taking part will climb 
the tower’s spiral staircase 
of 249 steps to a height of 
160 ft, where they can enjoy 
panoramic views of Guildford, 
before climbing over the top of 
the tower and experiencing  
the thrill of the journey down.  
All funds will go to the Surrey 
2019 Festival appeal. 

For more information or to 
sponsor the event, please visit 
http://f2019.surreymason.org.uk/abseil 
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THE YEAR OF 
DREAMS 
AT DEVONSHIRE COURT

“Everyone was really excited 
when we first announced ‘The 
Year of Dreams’ project. We 
asked each resident to fill in a 
survey so that we could record 
things they like to do, as well as 
things they thought they would 
never do. We asked them to tell 
us what their dreams were, no 

We’re always working closely 
with our residents to find out 
how we can make our activities 
meaningful and create lasting 
memories.

Juliet O’Connor, Home Manager 
at Devonshire Court in Leicester, 
has taken this one step further and  
in 2017 created ‘The Year of Dreams’, to 
help make residents’ dreams come true. 

matter how big or small,” said 
Home Manager Juliet.

“We set up a Dreams 
committee to analyse the results 
and how we could make these 
dreams come true. In some 
cases, a person may not be 
physically able to carry out their 
dream but we aim to adapt 
their dream to make it as real as 
possible for them,” she added.

Amongst the respondents, 
resident Stanley Lay dreams to 
go on a cruise, Joan Mills wants 
to go to the seaside and Ken 
Hall would like to jump out of a 
plane one more time.

Resident Peter Cooper had his 
dream fulfilled when he asked 
to visit the Richard III Visitor 
Centre in Leicester. During his 
trip, he saw Richard III’s tomb 
at Leicester Cathedral, before 

going on a tour at the Visitor 
Centre. Here he learned the 
fascinating story of how the 
King’s remains were found just 
a few years ago in Leicester, 
following his death in the Battle 
of Bosworth in the 15th century. 
The team took photos on the 
day and created a photo album 
for Peter to keep as a special 
reminder of his trip.

Devonshire Court helped resident Peter 
to fulfill his dream to visit the Richard III 
Visitor Centre in Leicester.
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PIZZA AND PIES  
ARE FOODIE FAVOURITES  
FOR RMBI RESIDENTS

Residents at Geoffrey 
Dicker House, the 

dementia support 
house at Cornwallis 

Court in Suffolk, enjoyed 
sharing recipes and 

making apple and raspberry 
pies and chocolate buns to 

share with staff.

Further north at 
Scarbrough Court in 
Northumberland, Activities 
Coordinator Dawn Peters 

organised a baking session, 
where some of the residents 

reminisced about baking for 
Sunday tea for their families, 
and made their favourite 
recipes including cheese and 
onion pies and apple pies. 

“Food plays an important  
part in our care homes  
and our residents and staff 
thoroughly enjoy getting 
involved in food related  
events. British Pie Week 
provided a great opportunity 
to bring our residents together 

As a nation, it is estimated that over six million 
pies will be consumed this year. Most of us 

can’t resist a homemade pie and to mark 
British Pie Week between 6-12 March, 
residents at RMBI care homes made 
some of their favourite recipes.

through their mutual love  
of food,” said Activities 
Coordinator, Dawn Peters.

Albert Edward Prince of Wales 
Court in Mid Glamorgan and 
Prince Edward Duke of Kent 
Court in Essex also got a piece 
of the action as they marked 
National Pizza Day in February. 
Residents made their own 
dough and created pizzas 
with tasty toppings of cheese, 
onions, tuna and pineapple. 

British Pie Week 
provided a great 

opportunity to bring 
our residents together 
through their mutual 

love of food.

Dawn Peters  
Activities Coordinator at  

Scarbrough Court

Albert Edward Prince of Wales Court 
residents got a ‘pizza’ the action, as they 
marked National Pizza Day.
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The RMBI Care Company is part of the Masonic 
Charitable Foundation – a new charity for 
Freemasons, for families, for everyone.

www.rmbi.org.uk
www.facebook.com/thermbi
www.twitter.com/thermbi

Did you know that 
residents at RMBI care 
homes who have a 
Masonic connection 
may be eligible for 
support from the 
Masonic Charitable 
Foundation?

The Foundation aims to 
build better lives by enabling 
opportunity, advancing 
healthcare and promoting 
independence for Freemasons 
and their family members. This 
aim is achieved through a wide 
range of grants and practical 
support available for Freemasons 
and their close family members 
who have a financial, health, 
family or care need.

Support is available for 
Freemasons, their married, 
life or widowed partners, and 
their children, stepchildren or 
grandchildren under the age of 
25 and in full-time education.

Many Freemasons and their 
families supported by the 
Foundation have experienced 
a life-changing event that 
reduced their household 
income or quality of life; for 
example redundancy, a medical 
diagnosis, family breakdown or 
a change in care needs.

As well as grants for essential 
daily living costs, the 
Foundation can provide grants 
for specific needs such as 

HERE TO 
HELP

Bill is one of the many 
Freemasons who have 
benefitted from the 
support of the MCF.  
He said: “I’ve never 
experienced anything 
like the help and the 
wonderful feeling I’ve 
had dealing with the 
Foundation. I can’t say 
thank you enough.”

educational 
expenses for 
children and 
grandchildren, 
mobility aids and 
medical treatment where 
there is an NHS wait of more 
than 12 weeks. The Foundation 
can also provide practical 
support and guidance through 
a personal crisis, via the Advice 
& Support Team and the 
Counselling Care Line.

When Bill, a Freemason, was 
diagnosed with cataracts, he 
faced a six month wait for  
NHS treatment. 

“At 85, I wasn’t sure I would 
last that long. I got in touch 
with the Foundation directly 
and I had my operation earlier 
this year, almost straight away 
after I applied. The operation 
has made a huge difference. 
If I could say anything to the 
Foundation, I would say: ‘Thank 
you, thank you, thank you!’ 
The help they have given me is 
without equal.”

Can the 
Foundation 
help you?
If you have a financial, health, 
family or care need, contact 
the Foundation today.

0800 035 60 90 
help@mcf.org.uk  
www.mcf.org.uk


